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WE GOT YOU.

We design our innovative products and smart services with one 
goal in mind; to safeguard and support you at home, on roads and 
in life. 

From protecting your loved ones, running your business smoothly, 
or tracking and taking care of your car, you can always trust Tracker 
to make your life a little easier and a lot more stress-free.
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TRACKER 
CAREGUARD

PANIC/ALERT

Rapid armed or
medical response
to your location

HOW DOES 
TRACKER CAREGUARD WORK?  

• Sign up to become a Tracker CareGuard 
  subscriber by calling 011 594 4002
• Should you need emergency assistance, 
  simply push the panic button on the app
  or dial 0860 444 244
• The closest responder to your location 
  will be activated and accept your 
  emergency request.
• The responder is then navigated directly 
  to your location.
• The responder will also receive an instant     
  profile of you with your identity and other      
  relevant information, ensuring that they
  are able to identify you immediately. 
• You will receive information, so that you 
  can track and identify the responder via     
  the app.
• We also provide control room backup 
  that oversees all activations and can 
  dispatch additional resources if required, 
  such as SAPS or EMS.

24/7
WE
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TRACKER CAREGUARD 
-Rapid mobile emergency and medical response at the push of a button through
  our Tracker CareGuard App

Whether you’re walking, waiting, jogging, driving, shopping or cycling, or simply relaxing at 
home, Tracker CareGuard provides rapid emergency response at the push of a button.
When minutes count, help is at hand, with 1500 armed responders and medical personnel
posted around the country.

Tracker CareGuard offers the following packages to meet your specific needs:

• Tracker CareGuard for Me
• Tracker CareGuard Family (for up to 5 Members)

Download the Tracker CareGuard Mobile App today:



Find the
Tracker 

that works
for you.



Care Protect Recover Response Motorcycle Protect
Tracker Care is always
by your side, protecting
you, your car and your
loved ones in roadside
and medical emergencies
at the push of a button.

Tracker Protect is always
in control, giving you the
ability to track and monitor 
your vehicle, supported by 
our rapid-response
recovery and retrieval 
solutions. 

Tracker Recover is always 
in the know, providing an 
easy-to-use and cost-
effective vehicle tracking 
and recovery solution.

Tracker Response is always 
there for you. We’ll be the 
first responder and provide 
you with peace of mind 
knowing that should you
be in an accident, help is
on its way.

Tracker Motorcycle Protect 
provides peace of mind 
when you are on the road, 
ensuring that even those on 
2 wheels are cared for and 
protected.

Location-Based Tracking

Trip Logbook

Licence Reminders

Log Vehicle Expenses

App and Web Access

Lifetime Warranty

Theft Retrieval

Key Tag

Optional Key Tag

In-App Bike Guard

In-App Car Guard

Standard Risk Notifications

Reports

Zones Management

Share My Journey

Service Reminders

Roadside and Medical Assistance

Impact Detection

Accident Assistance



Service Centre (sales and general enquiries) 
0860 60 50 40

 
National Emergency Control Centre 

0800 13 23 23
 

Visit tracker.co.za


